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Letter from The President

o
As we wrap up another amazing summer at The Arc
of the Ozarks, we are excited to share highlights and
achievements of our various programs for school-
aged participants. We achieved record participation
in our No Limits Summer Recreation program, Summer
Work Experience, and our Summer Program in
Monett. In addition, we added new programs including
day and therapy services in Kansas City and ABA/
Crisis Services in St. Charles County. The Autism
and Neurodevelopmental Center continues to serve
more children and adults in our community as therapy

services continue to grow and expand across our
service area.

The Board and Leadership Team are busy preparing
for our CARF Accreditation Survey that will take place
August 25th - 27th. Our accreditation is important
because it signals that The Arc, as a health and human
services organization, meets rigorous, internationally
recognized standards for quality and continuous
improvement. It also reassures individuals receiving
services, families, and funding sources that The Arc
of the Ozarks is person-centered, accountable, and
transparent. In short, CARF Accreditation is like a
“seal of excellence” that will help ensure the long-term
sustainability of The Arc of the Ozarks.

In this edition of the newsletter, you will read about our
summer work partners, the ADA anniversary event,
an update on our new service division in St. Charles,
the Arc in the Park employee appreciation event, and
the Springfield Business Journal’s nonprofit excellence
award.

Thanks for being a part of The Arc of the Ozarks!

Mike Powers, President/CEO
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Monday - Thursday: 9:00 A.M. - 4:30 PM.

Contact Amanda Whited at
awhited@thearcoftheozarks.org for
more information .
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Bella practicing her gymnastics tricks on a field trip.

Bella is One Happy Camper!

Bella attended The Arc’s
No Limits Summer Camp
this year, and she couldn’t
wait to be there with a
smile on her face.

“She LOVED going to
camp every day,” shared
Bella’'s mom, Jennifer.
“When she goes to camp,
she feels so comfortable,
like it's her place.”

From a parent’s
perspective, Jennifer says

camp offers more than
just fun for Bella, it brings
peace of mind for her as @
parent. “It puts me at ease
knowing she’s there and
she’s safe. That's a HUGE
thing for parents with kids
with special needs.”

No Limits Summer Camp
gives children and young
adults with disabilities the

chance to build social skills,

independence, and self-
esteem through inclusive
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Bella smiling on the No Limits bus.

recreational experiences.
Campers enjoy activities
like swimming, fishing,
games, arts and crafts,
and exciting field trips

to destinations such as
Wonders of Wildlife, the
700, the nature center, and
Springfield Gymnastics.



Program Spotlights
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JoJo using her assistive technology device to
chat virtually with her staff member.

Brad showing his staff member what he uses his
assistive technology device for.

Remote Supports: Technology Helping
People Live More Independently

This July, The Arc of the
Ozarks hosted its first
Remote Supports Open
House in partnership
with HEARO. The event
infroduced people
receiving Remote
Supports to one another,
connected them with
their remote support
staff, and gave them

a hands-on look at the
technology that makes
these services possible.
It also welcomed anyone
interested in learning
more about this growing
program. Another goal
of this event was to build
a relationship with the
Remote Supports team
so the individual will feel
comfortable reaching
out if they need help. Our
AM Donuts and Coffee

food truck was also there
to provide tasty cupcakes
and lemonade for the
event.

Remote Supports uses
innovative technology

and frained staff to help
people with developmental
disabilities live more
independently while
staying safe.

As Amanda Fronzaglia,
Director of Remote
Support Services at
HEARO, explained,
“Remote Supports and
Assistive Technology are
ways for people in our
DD community to build
confidence and have
the safety and security
of living independently.
With HEARO'’s innovative

technology development
and The Arc of the Ozarks’
decades of experience

in supporting our DD
community, the services
and technology are as
unique and individualized
as the people we support.”

Currently, The Arc
provides Remote Support
services to 36 people,
with several more
preparing to beginin

the coming months. By
combining cutting-edge
tools with a long history
of personalized support,
the program helps people
gain independence, stay
connected, and achieve
their goals.
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Program Spotlights

Celebrating Abilities: SOAR Talent Show

The SOAR Talent Show brought energy,
emotion, and inspiration to the stage,
delivering two packed performances
that had the audience cheering from
start to finish.

The show opened with a song from “The
Greatest Showman” that included all

the performers, setting the tfone for the
rest of the show. Performances included
Kayla’s “Shake It Off”, the Screaming
Otter Band's version of “Country Roads”,
a high-energy “Grease” montage, and
many more. The finale brought every
performer back to the stage for a
powerful group performance of “This Is
Me”, leaving the crowd on their feet and
many with tears in their eyes. Performers
each wore a shirt with an adjective they
chose to describe themselves, ranging
from “l am kind” to “| am unique.”

For SOAR participants, the show
was much more than providing
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entertainment; it was a chance to grow,
connect, and experience the joy of
accomplishment.

“The talent show was such a meaningful
experience for the SOAR clients,” said
Bev Griffith, SOAR Program Supervisor.
“| watched them work harder than

they ever have and build skills they

can carry with them throughout their
lives. Having so many people come to
see them perform meant the world to
them. They discovered how to believe in
themselves!”

Moments like these are at the heart of
what we do at The Arc of the Ozarks,
providing opportunities for individuals
with disabilities to explore their passions,
celebrate their abilities, and shine in their
own unique ways.




PEEPs Graduation:
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Program Spotlights

Celebrating Self-Advocacy and Empowerment

In 2024, The Arc of the Ozarks proudly
relaunched People Empowering and
Educating People (PEEPs), a self-
advocacy program originally infroduced
in 2017/. After a pause during the
pandemic, PEEPs returned with renewed
energy and updated content, shaped by
the voices of self-advocates themselves.

As participant Alex shared, “PEEPs made
me realize it's important to advocate for
myself. It makes me feel a lot better.”

Over the course of seven weeks,
participants at the SOAR Day

Program explored vital topics including
communication, problem-solving, rights,
self-determination, and advocacy.

They identified personal strengths—or
“superpowers”—as well as challenges and
the tools they can use to succeed.

“Failing can be a good thing even if it
hurts in your heart,” Alex said. “You just
have to keep trying.” Kayla, another

participant in the program, added, “It’s
important to have staff | can count on
when I’'m having a hard time.”

This year, seven individuals graduated
from the training, and four were invited
to join the PEEPs Committee, an active
leadership group helping shape future
training and events.

As Alex encouraged his peers, “Don’t be
afraid to stand up for yourself... Direct
them in a different direction.” And even
the small victories were celebrated, I
didn’t fall asleep through the whole PEEPs
class!” Kayla shared proudly.

With a growing list of past participants
doing incredible things, PEEPs continues
to build momentum. We're excited to
carry on this tradition, empowering self-
advocates, strengthening our community,
and having a little fun along the way.

2025 PEEPs Graduates with Family Advocate, Marcus Sunday.
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Cornerstone Behavioral Services Expands with Two
Full ISLL Homes and Growing Demand

Exciting growth is underway at Cornerstone
Behavioral Services as two ISL (Individualized
Supported Living) homes in St. Charles County have
officially reached full capacity, while the demand for
services only continues to surge. Clients are actively
seeking out the new program, which is quickly gaining
recognition for its success and impact.

Cornerstone’s therapeutic model is built on the
foundation of safe, positive alternatives to unwanted
or high-risk behaviors. By using evidence-based
practices rooted in positive reinforcement and
proactive interventions, our team works to reduce 3
challenging behaviors while promoting meaningful, Dr. John Guercio,
long-term replacement skills. VP of ABA and Crisis Services.

“Our goal is to create lasting, positive change that empowers individuals not just in the
moment, but throughout their lives,” said Dr. John Guercio, Vice President of ABA and
Crisis Services. “We want to help people thrive at home and in the community while
avoiding unnecessary psychiatric placements or hospitalizations.”

All services are delivered in community and residential settings, ensuring individuals
receive the support they need, right where they need it most. With momentum
building and more individuals turning to Cornerstone, the future is bright for this
innovative and compassionate approach to behavioral health care.

A=ATC MAKE A REAL IMPACT

: I:_':Ii-!i'lr-']':‘:i Your time and skills can genuinely

gppartunihies fer growth, independence,

and happinass

” VOLU NTE.EFE

alla au te meel ineredible people, fram

. ; . ; the clients we serve fo fellow advocates
and supporters
A

GROW

Learn new skills, gain valvable experience,

¥ & B F 2 F 8B 8

and enhanc o nderstanding of fhe

challenges focing individuals with
2‘2@}3} dizsabilities




Feature Stories 9 | ARCHIVE

Employees, Mike Powers, Clay and Jamie McGranahan, with Staff member, Hannah Burkhart, enjoying
their families at Arc in the Park. Arc in the Park with her daughter.

Arc in the Park Celebrates Employees and Families

This summer, The Arc of the Ozarks while celebrating the vital role our feam
showed its appreciation in a big way with  plays in making The Arc’s mission a

Arc in the Park, a celebration dedicated reality.

to honoring the hard work and dedication

of employees and their families. Held Events like this not only recognize

at Silver Dollar City and Worlds of Fun, employee commitment but also

the event brought together over 1,400 strengthen the sense of community and
attendees, including more than 500 staff  shared purpose that makes The Arc of
members, for a day of connection, fun, the Ozarks a truly special place to work.
and well-deserved recognition. Thank you to everyone who helped make

Arc in the Park a memorable success!
From thrilling rides and live entertainment
to great food and good company, Arc in
the Park offered something for everyone.
Families enjoyed quality tfime together
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Board Member, Brenda White, and her husband,
John, at the event.
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President Mike Powers accepting the award.

Celebrating Nonprofit Excellence in Our Community

On Thursday, August 14, 2025, the
Springfield Business Journal hosted

its 2nd annual Nonprofit Excellence
Awards, honoring the impactful work of
nine nonprofit organizations and three
outstanding individuals serving our
community.

We are honored that The Arc of the
Ozarks was named a nominee in the
Large Organization category. This
recognition reflects our ongoing mission
to support individuals with disabilities in
leading self-directed lives and accessing
the services they need to thrive.

We extend our warmest congratulations
to the Boys & Girls Clubs of Springfield
for receiving the top honor in the Large

Organization category. They, and all the
organizations recognized that evening,
deserve to be applauded for their
incredible contributions and unwavering
commitment fo making our community
stronger.

Standing alongside so many dedicated
organizations remind us how fortunate
our region is to have such a strong
nonprofit community working together to
make this a better place to live, work, and
raise a family.

Thank you to the Springfield Business
Journal for shining a spotlight on local
nonprofits and celebrating the life-
changing work happening across our
community.



Community Partners

Opening Doors to the Future:
The Arc’s Summer Work Program

This summer, high school
students with disabilities
across southwest
Missouri gained more
than just a paycheck,
they gained confidence,
skills, and experiences
that will shape their
futures. Through the
Missouri Vocational
Rehabilitation Summer
Work Experience, The Arc
of the Ozarks connected
students in their final

two years of school with
meaningful, paid jobs at
local businesses.

Each worksite offered

a variety of hands-on
opportunities to learn job
skills, practice teamwork,
and discover new
strengths. At Roaring
River State Park, students
even had the rare
opportunity to operate

a brand-new, state-of-
the-art parking lot striper
- an experience they

can proudly add to their
resumes.

Over six weeks,
participants worked up to
20 hours a week, gaining
real-world experience
while also learning “soft
skills” like communication,
punctuality, and problem-
solving skills essential for
any career path. The Arc
provided support every
step of the way, while
our incredible business
partners opened their
doors and welcomed
these young workers into
their teams. “It is great
to be able to partner
with The Arc’'s summer
work participants. It's an
invaluable experience for
both parties,” said Jenny
at the Springfield Lake
Boathouse.

At the end of this summer,
students left the program
not only with valuable
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work experience, but also
with the confidence to
take on their next chapter,
whether that’s another
summer of work, their first
long-term job, or further
education.

The Arcis grateful to our
partner sites: Faithful
Friends, Haven of the
Ozarks, The Resource
Center, Roaring River
State Park, Salvation
Army, Trinity Circle,
Webb City Parks and
Recreation, Dickerson
Park Zoo, The Discovery
Center, Lake Springfield
Park and Boathouse,
Least of These, Millsap
Farms, and Springfield
Little Theatre for helping
make this summer one of
growth, discovery, and
opportunity. Together, we
are preparing these young
people for success in the
workplace and beyond.
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The Arc of the Ozarks volunteer team at the event. Attendees exploring the different vendors at the event.

The Arc Celebrates ADA Anniversary

The Arc and empower: abilities collaborated to celebrate the 35th anniversary of the
Americans with Disabilities Act on July 18 with a street fair. Over 200 people attended
the event hosted by area agencies and vendors supporting the disability community.

The act is a landmark civil rights law passed in 1990 that prohibits discrimination
against people with disabilities in all areas of public life. This includes:

* Employment - Employers must provide reasonable accommodations and cannot
discriminate in hiring or employment practices.

* Public Services - State and local governments must ensure equal access to
programs, services, and activities.

* Public Accommodations - Businesses and nonprofit service providers must be
accessible to individuals with disabilities.

* Telecommunications - Requires telephone and internet companies to provide
accessible commmunication services.

* Miscellaneous Provisions - Covers related issues, including retaliation protections.

The ADA ensures that individuals with disabilities have the same rights and
opportunities as everyone else, promoting inclusion, accessibility, and equal
participation in society.
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Grants Received

Brockschmidt Charitable Trust
$60,000 awarded to support The Arc of the Ozarks Employment Services
and Lifetime of Learning.

The Bobby Allison Fund
$50,000 awarded to support Rivendale Institute of Learning and Infinity
Academy.

3M Springfield
$2,000 for The Arc’s Ed/Rec Program.

Explore the Ozarks
$444 awarded to support No Limits Summer Camp for field trips to
Wonders of Wildlife.

i 27 )
"EXTRAVAGANZA

T R T I T

Lewieftitieg Hee St of e '€ /fl.'f.rfu'?’.:f Clidien § cHudbim (Hesvees

Silent Auction  Dinner | Live Entertainment
Hosted by Chad Harris, *Chad the Dad”

DECEMBER 5 | 5:30 PM
WHITE RIVER CONFERENCE CENTER
600 W sunshine, Springficld, MO

TRj

Lkciendea by alpﬁ . ;?{O:Algﬁﬂ‘ks



thearcoftheozarks.org

FOLLOW US

@TheArcoftheOzarks

autismcenteroftheozarks.org




